METHODIST HEALTHCARE
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Industry

losciences

San Antonio, Texas

The Healthcare and B

was the first healthcare organization

in San Antonio to establish an international department.

Created over a decade ago, International Services offers
Serve as a point of contact for all patient related

issues pertaining to their health care prior to, during
and after their visit to

Coordination of air ambulance service

Concierge Services

Providing patients easy access to healthcare resources
at

patients and family members a range of services designed to
meet your needs and ease concerns.

These services include:
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“Best In Class”

The City of San Antonio

A special group of skillful physicians work with International
Services. The International Physicians’ Panel provides
Methodist Healthcare has arrangements with a number
Please refer to the attached META card for valuable travel tips
and important phone numbers.

of hotels in the South Texas Medical Center to offer
discounted rates, and other amenities. Please notify us if

the patient with comprehensive care in a broad spectrum
you need assistance.

of specialties.
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Airport (SAT)

International
(210) 207-3411

10

FOR ADDITIONAL AIRPORT INFORMATION CALL

San Anton

call:
-800-333-7333

1-800-333-7333

ico: 001

within USA
exi
210-575-4000

one of the following numbers and ask for the

International Services Representative on-

To activate the META Program simply call

¢ Toll Free from M

For a comprehensive list of health and travel tips please visit
¢ Toll Free

our website at www.SAHealth.com.
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Methodist Emergency
Travel Assistance (META)

META is a service provided by Methodist Healthcare
which facilitates access to its world-class tertiary care
hospitals in San Antonio, Texas. In an emergency, time
is critical. Therefore, it is imperative to carefully weigh
your options and to take charge in making decisions.

Methodist Healthcare’s International Services Department
has over ten years of experience in coordinating
transports. In order to respond immediately to a medical
emergency, International Services has developed the
protocols necessary to arrange emergency medical
transfers for patients. A bilingual International Services
representative is on-call 24 hours a day to serve as a
liaison between patients, physicians, air ambulance and
health care facilities.

META provides the following services:
e Medical Emergency Service 24 hours a day
Contact an accepting physician specialist
Arrange hospital admissions
Coordinate transport with air ambulance
Works with air ambulance to secure authorization for
transport with your insurance provider

Methodist Healthcare is the largest, most preferred
healthcare provider in South Texas, providing
health care to close to 40 percent of all patients in
San Antonio. Methodist Healthcare is the second
largest San Antonio employer with nearly 7,000
employees. Approximately 2,800 physicians practice
in a Methodist Healthcare hospital.

Methodist Healthcare

Methodist Heart Hospital

Texas Neurosciences Institute

Specialties of Methodist Healthcare - San Antonio

Air Medical
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*A Methodist Hospital Facility
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Methodist Emergency Travel Assistance
From Mexico dial: 001-800-333-7333 * From USA dial: 1-800-333-7333
A PROGRAM OF METHODIST HEALTHCARE e SAN ANTONIO, TEXAS
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